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E—Ve I’Ify g' ves me In just a few clicks,

= E-Verify quickly confirms
peace Of mi nd an employee’s eligibility

about my wo rkforce. to work in the US.
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- % _ . 9 9 |

E-Verify Overview
for Existing Users

www.dhs.gov/E-Verify
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Agenda

= Form I-9 and E-Verify

= Closing a Case

= Handling a Tentative Nonconfirmation (TNC)
= Compliance Monitoring

= Additional Information
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New Form I-9

USCIS will publish the revised Form 1-9, Employment
Eligibility Verification form by November 22, 2016.

= Employers may continue to use the current version
(03-08-2013 N) until January 21, 2017.

= After January 21, all previous Form I-9 versions will be
invalid.

= Additional information about the upcoming Form I-9
changes will be provided in our November [-9 webinars.

= For more information, visit the 1-9 Central website.



https://www.uscis.gov/i-9-central
https://www.uscis.gov/i-9-central
https://www.uscis.gov/i-9-central
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Form I-9 and E-Verify

When to Complete Form 1-9 and Create a Case

To comply with the Complete Form [-9 Create a Case Iin
law E-Verify

IUECEWIESI A VAl The employee has The employee has
accepted an offer of accepted an
employment employment offer and

Form I-9 is complete

The latest you may: The third business The third business
day after the day after the
employee started employee started
work for pay work for pay and

Form I-9 is complete
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-9 Process with E-Verify

Employee completes Form 1-9, < Employee must include SSN when completing Form 1-9, Section 1.

Sl + If the employee has not been issued his SSN, complete Form 1-9 as usual and attach a

memo to Form -9 indicating the reason for the delay in creating the case in E-Verify.
* If employee provides email address, employer MUST enter it into E-Verify.

Employee chooses which * Employee chooses which acceptable document(s) to present.
Sfec’:g:]?ble IBUMETLE) If a List B document is chosen, it MUST contain a photograph.
» If an employee chooses to provide a photo matching document, the employer must

make a photo copy and retain with the Form 1-9.

Employer completes Form I-9, < Employer completes Form I-9 Section 2.
Section 2.

If necessary, employer updates < E-Verify Case Status will prompt employer to update or reverify in Section 3 or Form I-
or re-verifies employee’s work 9. However, a case should NOT be created in E-Verify.
eligibility in Section 3.

NOTE: All documents must be unexpired. Names should appear on Form I-9 exactly as they appear on documents. No nicknames
should be used.
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Features

Photo Match - Allows you to match the photo on an employee’s
* Form I-766 (Employment Authorization Document)
= Form I-551 (Permanent Resident Card or “green card”)
= U.S. Passport or passport card
v" Employer cannot specifically request one of these documents
v" Helps detect document fraud

RIDE - Records and Information from DMVs for E-Verify
= E-Verify can now verify driver’s license and state |ID data
= No Photo Match at this time

= Launched in June 2011
= Mississippi, Florida, ldaho, lowa, Nebraska, North Dakota, & Wisconsin




2 U.S. Citizenship
and Immigration
Services

certain Permanent Resident Cards
(Form 1-551), also known as a Green Card.

An increasing number of green cards are
being issued with the words “Signature
Waived” in place of the Lawful Permanent
Resident’s actual signature.

All employers should be aware of this recent
change in Green Cards when examining
acceptable documents presented by workers
during the Form I-9 process.

Read the USCIS Web Alert for more
information
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http://www.uscis.gov/i-9-central/acceptable-documents/examining-documents
http://www.uscis.gov/i-9-central/acceptable-documents/examining-documents
http://www.uscis.gov/news/alerts/did-you-know-green-card-does-not-always-have-signature
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Determining the E-Verify Hire Date

= E-Verify will permit you to select a future  |[seionz empioyer or aunorized Representaiiv Review ana Vercaton

fEmploysrs or S acthonsed epresanisine moz! compiale and pn Sechon D within ] buastess dapa of e ampicyre ! day of enplopmen? You
P ABACARY SR cr G oo Lt A DR ssmens B comanation of oae documesl o Lt B sng one gocomend Bom Lt C e ipied o

hire date but this does not change the e e s, S oy e ety e S

rule that prohibits prescreening. e s o

WEnTy 8% ESpiiyienl fulhargalisn Ty E gl Fast Sulhis iEalien
Cocument Tine [ Coperrant Tow

RALET] ALY Insuing Auttorty Iwaing Authort

= The hire date is the date the employee e
began (Or WI” begln) Work for pay Expranen Dan |7 atynmmnsrr] Exparaion Dus (7 B aaTyyy [y ey r——e—"

Document T

BHETY RNy

= A prospective employee MUST have P
accepted an employment offer before the |=—=—— oo o
employer may complete Form I-9 and S
create a case in E-Verify. e

Certification
| atbest. unsder penalty of perjury, that 1] | have examined the documentis) presented by the above-named smployes, () the

= Employers must enter the hire date from :ﬁ;‘.::.".‘:mm'::,:m'm:umw@m-mmmmmy.m,.m.

The smpleyee’s first day of employment (mmiddy, ingiructions for exempalons.)

the ‘Certification” area in Section 2 of the [
em ployee!s Form |_9 . ] Firat Harre {Given haeow | |-: mipkrpers Butinania of Orpanicaton Marms

Tite of Employer o AUThfted Repdiiacialnve

Empioyers Busness or Crganisston Addrees [Sieef SNumber and Name| | Ty or Tos

Hate |- P Code




PLEASE RESPOND TO THE
POLL QUESTION THAT WILL
POP UP ON YOUR SCREEN.

Web Application participants are not able to
receive or respond to the poll.
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Employment
Authorized
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Case Creation - Data Entry
E-Verify.

Employment Eligibility Verification

Enter employee’s
biographic information
= Required fields asterisked

= Employee’s e-mall
address field
= QOptional field on Form I-9

= Required for E-Verify
case if provided

Visit Email Notification
Page

Click any €@ for help
Home

New Case

View Cases

Search Cases

Edit Profile

Change Password
Change Security Questions
Edit Company Profile

Add New User

View Existing Users

Close Company Account

My Reports

View Reports

My Web Services

Manage Web Services
View Essential Resources
Take Tutorial

View User Manual

Share Ideas

Contact Us

Verify Employee

Enter Form |-9 Information Verification Resuits

Enter the employee’s Form -9 information, then click Continue. # - required

* LastName @

* Date of Birth

MonthE DayE YearE

Citizenship Status

A citizen of the United States

Document Type

Driver's license or ID card
issued by a U.S. state or
outlying possession

* Document Number g

* Hire Date @

MonthE DayE YearE

Welcome

User ID

Last Login
11:15 AM - 02/24/2014

Log Out

Close Case

* First Name

* Social Security Number

Document Name
Driver's license

# Document Expiration Date e

Month x| Day[=| Year =]

Middle Initial

[ This document has no expiration date

Employer Case ID @

) e

Click any @ for help
Other Names Used @

mail Address @

Document State
lowa

11



http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=f516af02994af310VgnVCM100000082ca60aRCRD&vgnextchannel=f516af02994af310VgnVCM100000082ca60aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=f516af02994af310VgnVCM100000082ca60aRCRD&vgnextchannel=f516af02994af310VgnVCM100000082ca60aRCRD

U.S. Citizenship
and Immigration

Services

Closing a Case Step 1
Employer Action E-Verify

Employment Eligibility Verification 12:10 PM - 0212472014  Log Out

Click any @ for help

= Record Case Verification Verty Employes 5775
N u m be r O n FO rm I - 9 an d/o r v:, C:; Enter Form -9 Infnrmalion% Verification Results ‘% Close Case

Search Cases

print out the case details e [mpogmen: gty

Change Password @ Employment Authorized

Change Security Questions
an a aC O O rl I l - Bill Smith is authorized to work in th¢ United States. To complete the verification process,
My Company 9

click Close Case.
Edit Company Frofile
Add New User

Case Verification Number

2014055122742JH & View/Print Case Details

View Existing Users Last Name First Name Middle Initial | Other Names Used
Bil

Close Company Account Smith ill _

= Ensure the information in E-
. January03,2000 | ™™ 0007 -
Ve rlfy m atC h eS th e _ ”SEMCES .(':\It;:g?ri]posf‘?rl:g United States

b View Essential Resources
e m O e e S O rm - - Document Type Document Name Document State
ke Tuoral Driver's license or ID card Driver's license Nebraska
View User Manual issued by a U S state or
Share Ideas outlying possession
Centact Us Document Expiration Date
March 31, 2017
Hire Date Employer Case ID
February 24, 2014 —
Submitted By Submitted On

February 24, 2014

—>S

12
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Closing a Case Ste
E-Verify &

Welcome User ID Last Login

Employment Eligibility Verification 12:10 PM - 02/24/2014  Log Out

Gon_Uy
Wy

Click any 9 for help

Home 3 Employee Name Case Verification Number
My Cases Verlfy Employee Smith, Bill 2014055122742JH = View/Print Case Details

Mew Case
View Cases Enter Form I-9 Information Verification Results Close Case

Search Cases

Is currently employed with this company? @

Edit Profile Select yes or no and click Centinue.

Change Password

Change Security Questions
oo
Edit Company Profile

Add New User

View Existing Users

Close Company Account

My Reports

View Reports

My Web Services

Manage Web Services
View Essential Resources
Take Tutorial

View User Manual

Share Ideas

Contact Us

13
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Closing a Case Step 3
EVerify

Sl e = ol i Welcome User ID Last Login
Employment Eligibility Verification 12:10 PM - 027242014  Log Out
Click any @ for help
Home 3 Employee Name Case Verification Number
venfy Employee Smith, Bill 2014055122742JH = View/Print Case Details
Mew Case
View Cases Enter Form 1-8 Information Verification Results Close Case

Search Cases

m Select the appropriate statement and click Continue. @

Edit Profile

Change Password The employee continues to work for the employer after receiving an Employment Authorized result.
Change Security Questions @ The case is invalid because another case with the same data already exists.

© The case is invalid because the data entered is incorrect.

Edit Company Profile

Add New User o
View Existing Users

Close Company Account

View Reporis

My Web Services

Manage Web Services

My Resources

View Essential Resources
Take Tutorial

View User Manual

Share Ideas

Contact Us

14
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Case Closed

E-Verify

Employment Eligibility Verification

Click any 9 for help
Home

My Cases

New Case

View Cases
Search Cases
My Profile
Edit Profile

Change Password

Change Security Questions
My Company

Edit Company Profile

Add New User

View Existing Users
Close Company Account
My Reports

View Reports

My Web Services
Manage Web Services

My Resources
View Essential Resources

Take Tutorial
View User Manual
Share |deas

Contact Us

Verify Employee

Employee Name

Smith, Bill

Welcome User 1D

Case Verification Number

2010181120641YB

Last Login

1210 PM - 02/24/2014 Log Out

& View/Print Case Details

Enter Form I-8 Infcrrnation% Verification Results % Close Case

Case Closed

@ Employment Authorized

You have closed case 2010181120641Y8B Record this case verification number on the employee’s
Form I-8 or print the case details and keep on file

Last Name
Smith

Date of Birth
January 03, 2001

Citizenship Status
A citizen of the United States

Document Type

Driver's license or |ID card
issued by a U.S. state or
outlying possession

Document Expiration Date
March 31, 2017

Hire Date
February 24, 2014

Submitted By

First Name Middle Initial
Bill —

Social Security Number

==+ 0007

Document Name
Driver's license

Employer Case ID

Submitted On
February 24, 2014

iew/Print Case Details

E-Verify Home | ‘ New Case

Other Names Used

Email Address

Document State
Nebraska

15
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What is a Tentative Nonconfirmation (TNC)?

= A TNC means that information from an employee’s Form 1-9 did not
match government databases.

= Note: It may not mean an employee is unauthorized to work or is
present in the United States unlawfully. There are legitimate reasons
why an employee may receive this result.

= Common reasons for TNCs:
= Social Security number (SSN) does not match
= |dentification document could not be verified
= Citizenship or immigration status changed
= Name change was not reported
= Name entered on I-9 is different than recorded in government databases
= Information was not entered correctly in E-Verify

16
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Handling a TNC

= Employers should print the TNC Further Action Notice and review it with the employee
promptly and privately.

= Employees have the right to contest or not contest a TNC.

= Employees who choose to contest should be provided the Referral Date Confirmation.

Both the TNC Further Action Notice & Referral Date Confirmation are available in several
languages: Foreign Language Resources

CONTEST NOT CONTEST

Employer refers Employer may
employee to terminate the employee
appropriate agency. and close the case in
E-Verify.

17



http://www.uscis.gov/e-verify/publications/foreign-language-resources

U.S. Citizenship
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TNC - Step 1

Employee Name Case Verification Number & View/Print Case Details

Verify Employee

Enter Form -9 Information? ; Verification Results Close Case

Employment Eligibility:
1/ SSA Tentative Nonconfirmation (TNC) @

The name and/or date of birth entered for this employee did not match SSA records.

This does NOT necessarily mean that the employee is not authorized to work in the United States; however, additional action is required.

Employers must allow the employee to contest a TNC and may not take adverse action against the employee because of the TNC while the employee is contesting the TNC
and the E-Verify case is pending.

» To begin the TNC process click, Continue.
If you created this case in error or no longer need fo continue this verification, click Close Case. @

To return to this case at a later time, click Save Case and Exit. @

Close Case | ‘ Save Case and Exit ‘ m

18




U.S. Citizenship

and Immigration
Services

TNC — Step 2

Ve I'Ify Employee Employee Name Case Verification Number & View/Print Case Details

Enter Form I-9 Information ? : rification Results Close Case

Employment Eligibility:

|/ SSA Tentative Nonconfirmation (TNC) @

TNC Process
Review the SSA TNC Further Action Notice with the employee. Follow the steps listed below.
@) Printihe SSATNC Further Action Notice

SSA TNC Further Action Notice @ Choose which language to print

English v g Print Notice

o Review the SSA TNC Further Action Notice privately with the employee. Ensure that you and the employee sign and date the SSA TNC Further Action Notice

o Indicate that the employee has been notified by selecting the check box below.

Confirm Employee Notification

I have notified this employee of the TNC.

o If the employee:
» Chose to CONTEST the SSA TNC, click Refer Case.
» Chose to NOT CONTEST the SSA TNC, click Close Case. @

If you created this case in error or no longer need to continue this verification, click Close Case. @

To return to this case at a later time, click Save Case and Exit. @

Close Case ‘ | Save Case and Exit ‘

19
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TNC = Step 3

Ve nfy Employee Employee Name Case Verification Number & View/Print Case Details

Enter Form I-8 Infomation? z Verification Results Close Case

Referral Date Confirmation @ Choose which language to print

1/ Employee Referred to SSA English v ‘@Print(}nnfirmaﬂon

This employee has been referred to SSA on October 04, 2016. Select a language and print the Referral Date Confirmation. Provide this to the employee who has
contested this SSA TNC. Inform the employee that he or she has until October 17, 2016 to contact SSA.

Check for Case Status Updates

E-Verify will update the employee's case status by October 20, 2016. E-Verify will alert you of an update through the case status alert feature on the E-Vlerify home page.
Be sure to log in to E-Verify periodically — you'll need to close the case once it is updated with a final status.

To reprint the SSA TNC Further Action Notice, click Reprint Notice.

SSA TNC Further Action Notice Choose which language to print

English v @ Reprint Notice

To return to the E-Verify home page, click E-Verify Home.
If you created this case in error or no longer need to continue this verification, click Close Case. @

To begin a new case, click New Case

E-Verify Home ‘ ‘ Close Case ‘ ‘ New Case

20
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Further Action Notice

EVeri @ E Verify & %

Further Action Notice EMPLOYEE INSTRUCTIONS:
U.S Department of Homeland Security Tentative Nonconfirmation (DHS TNC) Why you recelved this Further Action Notice
Your empioyer participates In E-Vermy. a program ’rzﬂ)\?eauy e U.S. Department of Homelang Securtty

(DHS ‘erify compares the information you provided on
Form 19, Employment Sllgbitty Vertication. wih records avasabie © OHS 1o venty that you are authorzed

Employse's Lact Name, First Name Lact Four Digits of Empioyee s 00kl Seourtty Number 10 WOrk B the Lnitad S
You recetved this Fur:ne Az:wr' Notice from your empioyer because E-Verlfy provided 3 resutt of DHS
e R P Y Tentative Nonconfirmation (DHS TNC) A :>-\ Nc means that the information entered into v-ven’y oy
= - your empioyer does Not Maich necords DHS. A DHS TNC does not necessanly mean that you
ave ncorrect Infomation to your -mpb%e( or m‘at )ou are not 3uiNOZEs 1o work in e Un red States
e E—— e Isit the For Empioyees pages at www dhe gowE-Venty to jeam the feasons you may have received 3

DHS TNC
What you should do:
1. Check that the nformation on Page 1 of this Further Action Notice Is comect. If 1t Is Not comect, provide

Rescon for ik Notioe.

EMPLOYER INSTRUCTIONS: the correct Information to your employer. Your employer should ciose tis E-Verty case and use Me
1. Review ths Further Actn Notics in private with the empioyes a5 s00n 35 possiie e Smamatn R B e At
L u test s ¥

IMPORTANT. ¥ the employee does not speak English 35 his or her primary language or has 3 fmited | O D T e i e oy Yy

ability to read or understand the English language. also provide the emnla,ee R S transiated N

of this Further Acton Notice Tran:?:n'zd versions are available n the View Essential Resal'ves IMPORTANT: If you decide not to contest the DHS TNC, your case will become a Fina

section of E-Verify. If the em%o';nee cannct read this document for some other reason, provide the Noncontrmation, which means that your empioyer may temminate your empioyment

informaton in an Jltemative format. 3. Select your decision o contes? of not contest and sign and date Mis Further Action Notice delow. If
2. Check that all of the information at the top of this Further Action Notice is comect. If this information s you decide to take action to contest he DHS TNC, 10 begh 10 resolve the DHS TNC, you must contact

incorect. close this case in E-Verify and create a new case with the correct information DHS within 8 Federal Government working days fom the date your Employes refers your cass in
3. Ask the employee to indicate whether he or she wil contest the DHS Tentative Nonconfirmation (DHS E-Venty

TNC) by signing and dating Page 2 of this Further Action Notice. and then sign and date below as the IMPORT ANT: Review Page 3 of this notice for important 3bout empioyer tes

employer. ana your nghts.

»

Give the employee a copy of the signed Further Action Notice in English (and a translated version, #
appropriate) and attach the oniginal to the employee’s Form -8

Log in to E-Verify and search for this case using the nformaton above. Fallow the nstructions in 1 chooes to: (check one)
E-Verify to refer the case to DHS f the employee contests the TNC, or ciose the case if the employee
does not contest the DHS TNC. If the employee chooses not o contest the DHS TNC. you may [0 CONTEST make action 1 resoive the DHS TNG)
terminate his or her employment znu close the case in E-Verfy.
IMPORTANT: if the employee contests the DHS TNC, refermecase(oDHS pnnt the Referral Dats [0 NOT CONTEST inct ke acton 1o resoive the DHS TNG)
Ccnfvmx-m from E-Verdy, pmvxre & to the employes. and mstruct the. smployee to contact DHS within

8 Federal Government working days as specified in the S Referral Date Conbemriation

For Photo Mismatch ONLY

Compiete this Further Action Notice and send 3 copy o it with a copy of the employee’s photo document to
DHS. Either attach and submit a digtal copy of the photo document in E-Verify or send a paper copy to

Select box. sign and date below

o

Employee't 2 Gt Date

What you must do 1o take action 10 resolve the DHS TNC.

DHS via an express shipping carmer of your choice. Do NOT send the copies through regular United 1. Call DHS 3t 338-837-7781 (TTY: 887-875-5028) within 8 Federal Government working days from
States Postal Service mal the date your employer refers your case 10 DHS 1o begin 1o resolve your Case. YOUr empioyer must
give you 2 Referral Date Confinmation, which will tell you the date by which you must contact DHS.
U.2. Departmere of ._om Securty- Mane 3 Sgtal copy of the empioyee's Shol documert (e 3. Foreign Students and Exchangs Visitors Only: DHS cannot resove this case I your Stugent
10 Foursyin Piaza, 3rd = Wah 3 scanmer of 3 CAmers) 3nd ZaVE 2 15 YOur COmpURer Exchange Visitor Information Sysiem (SEVIS) record Is incorrect. Sefore you call DHS, try o contact
Betako, Y S4202 Fion aliach ol submt S Copy e 5-Verly your Designated Schoot Official or Responsibée Officer and ensure your SEVIS record is comect
Anr Steus vesficamon Omfice - Proto Mssning

. 2. Have this aner Action Notice when you call DHS. DHS may ask you 10 provide adaitiona: information
Employer Signature and Date or documents 10 resoive your case. xyou eed 3sslst: anae In a language other than Engiish, you may
m the E- vem, customer representative for an Interpret
NOTE: Since you fecsfved 3 DHS TNC from E-Verty, mu’ mmigration records coukd be Incomect
Correcting your immigration records can prevent DAS TNCs. Ofice Du successfully resoive 3 DHS
‘ TNC. you may wish 5 take aoational action to correct your Immigration records. YOu may review the
Emoloyerc Name | Employer Repreceniaive’s Name fact sheet “How 1o Correct Your USCIS Recorss after Resoiving a Tentative Nonconfirmation in E-
Venfy.® found at hilp /waww USCIS gow e-verfy'empioyees NOw-SoTect-your-mm igration-records. This
fact sheet provices NFOMAIon ON S&veral Options 10 COmect your DHS recors.
| Empioyer Repreceninee Signatum To check the stus of your case visit myE-Venty 3t hitpa: uscls JCassTracker

1 have natted iz emaioyee of the DH2 Teratve NORCINAMENon 3nd OMICES De EMDOYES WIIN 3 COBy of s Fumber ACTon Natice

How to Correct Your Immigration Records after Resolving a Tentative Nonconfirmation in E-Verify Fact Sheet

21



http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf

U.S. Citizenship
and Immigration

E-Verify.

Referral Date Confirmation
Social Security Admini: ion T ive N fil ion (SSA TNC)

E-Verify Case Verification Number: 2016278124852RC

Employee Name:

Your employer referred your E-Verify case to SSA after you decided to contest (take action to resolve) an
SSA Tentative Nonconfirmation (SSA TNC). This document confirms that your case was referred to SSA.

What you should do

Visit an SSA field office within 8 Federal Government working days. by 10/17/2016
(MM/DD/YYYY), to begin to resolve the SSA TNC. If you have not received the SSA TNC Further Action
Notice from your employer, contact your employer immediately to obtain this notice.

The SSA TNC Further Action Notice includes information about your E-Verify case and which documents
you need when you visit SSA. You must have the SSA TNC Further Action Notice when you visit SSA.

If you do not take action within 8 Federal Government working days, by 10/17/2016

(MM/DD/YYYY), a Final Nonconfirmation will be issued and your employer may terminate your
employment. Employers must allow you to contest an SSA TNC and may not take adverse action against
you because of the SSA TNC while you are contesting the SSA TNC and your E-Verify case is pending.

For More Information

If you have questions about what to do, contact E-Verify at 888-897-7781 (TTY: 877-875-6028) or email
E-Verify@dhs.gov. If you need assistance in a language other than English, you may ask the E-Verify
customer representative for an interpreter. For more information on E-Verify, including our privacy
practices and program rules, visit the E-Verify website at www.dhs.gov/E-Verify.

22
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Results after TNC

You should check E-Verify periodically for one of the following
responses:

Employment Authorized
Review and Update Employee Data
Case in Continuance
DHS Verification in Process
DHS No Show

Final Nonconfirmation

23
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Check Status of a TNC

Official Website of the Department of Homeland Security
E Verify -

# HOME CASES ~ PROFILE ~ COMPANY ~ REPORTS ~ WEB SERVICES ~ RESOURCES ~

Visit the

EVerify pm

Message Center

to get the latest
E-Verify News and Information

Center

You Have No Case Alerts at this Time

Open Cases - Cases with :v:trhkorization E=m
to be Closed New Updat B
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Handling a TNC Employee nghts

The employee has eight federal »
government workdays from the referral

date to visit or call the appropriate agency J‘
to start to resolve the discrepancy.

The employee continues to work during the
TNC resolution process.

Federal law prohibits employers from
I i Employers who use E-Verify to confirm
termmatlng employment Of an employee your work eligibility must follow the rules

because of an interim case result until the
TNC becomes a Final Nonconfirmation.

Know Your Rights Quiz

myE-Verify Case Tracker ' %
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http://www.uscis.gov/quiz/e-verify/employee-rights-interactive-quiz
https://selfcheck.uscis.gov/SelfCheckUI/caseTracker/index.html
https://selfcheck.uscis.gov/SelfCheckUI/caseTracker/index.html
https://selfcheck.uscis.gov/SelfCheckUI/caseTracker/index.html

G2 U.S. Citizenship

N and Immigration
¥ Services

Employer Responsibilities

= Employers must not:

Use E-Verify to pre-screen
employment applicants

Use E-Verify selectively; E-Verify
must be used for all new hires

Influence or coerce an employee’s
decision whether to contest a TNC

Terminate or take adverse action
against an employee who is
contesting a TNC

Ask for additional documentation
after obtaining a TNC for an
employee

Follow all the rules and
guidelines outlined in
the E-Verify
Memorandum of
Understanding
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Office of Special Counsel (OSC)

The anti-discrimination provisions of the INA are enforced by:
Department of Justice
Civil Rights Division
Office of Special Counsel for
Immigration Related Unfair Employment Practices

= Employees may contact the Office of Special Counsel (OSC) to obtain additional information
regarding employment discrimination and employee rights and responsibilities*

1-800-255-7688 (TDD: 1-800-616-5525)

= Employers may also contact OSC*
1-800-255-8155 (TDD: 1-800-362-2735)

*callers may remain anonymous
See OSC’s “Employer Dos and Don’ts.”
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http://www.justice.gov/crt/about/osc/
http://www.justice.gov/crt/about/osc/pdf/publications/e-verifydosanddonts3.pdf
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Compliance Monitoring
What is E-Verify Compliance Monitoring?

E-Verify compliance means meeting the terms
of the Memorandum of Understanding (MOU)
and applicable laws. E-Verify Compliance
Monitoring helps employers with compliance

by...

= providing guidance on the proper use of E-
Verify

= assisting employees to deter discriminatory
practices

= providing assistance for detecting employee
abuses by employers when using E-Verify

E-VERIFY MONITORING
AND COMPLIANCE

™ Improve Program Integrity
@ Promote Compliance y

28



http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
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Best Practices for Compliant Use

Have two or more program administrators

Use the E-Verify Self-Assessment Guides for Direct Access and Web

Services users

Use E-Verify Case Reports

Create Standard Operating Procedures (SOPSs) or Directives

Conduct Internal Training
= E-Verify Resources: Manuals, Videos, Webinars
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http://www.uscis.gov/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/M-1044-Self-Assessment-Checklists-Direct-Access.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/M-1043-Self-Assessment-Checklists-Web-Services.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/M-1043-Self-Assessment-Checklists-Web-Services.pdf
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=413628ac1dc0c210VgnVCM100000082ca60aRCRD&vgnextchannel=413628ac1dc0c210VgnVCM100000082ca60aRCRD
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Educational Videos

Video: How to Create a Case

Civil Rights (Request copies by emailing E-Verify@dhs.gov):
= Video: E-Verify Employee Rights and Responsibilities
= Video: E-Verify Employer Responsibilities and Worker Rights

View the videos at:

= www.dhs.gov/E-Verify or www.youtube.com/ushomelandsecurity

NEW: Form I-9 Vignettes
= Video: How to Complete Section 1

= Video: How to Complete Section 2

= Video: How to Complete Section 3

Form I-9 Webinar On-Demand and NEW: E-Verify Webinar On-Demand

Video: E-Verify for Business Leaders
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http://www.uscis.gov/e-verify/video-how-create-case
mailto:E-Verify@dhs.gov?subject=Customized Webinar Request
mailto:E-Verify@dhs.gov?subject=Customized Webinar Request
mailto:E-Verify@dhs.gov?subject=Customized Webinar Request
http://www.uscis.gov/e-verify/video-employee-rights-and-responsibilities
http://www.uscis.gov/e-verify/video-employee-rights-and-responsibilities
http://www.uscis.gov/e-verify/video-employee-rights-and-responsibilities
http://www.uscis.gov/e-verify/video-employer-responsibilities-and-worker-rights
http://www.uscis.gov/e-verify/video-employer-responsibilities-and-worker-rights
http://www.uscis.gov/e-verify/video-employer-responsibilities-and-worker-rights
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.youtube.com/ushomelandsecurity
https://www1.gotomeeting.com/en_US/island/webinar/registrationPost.tmpl?Action=rgoto&_sf=2
https://www1.gotomeeting.com/en_US/island/webinar/registrationPost.tmpl?Action=rgoto&_sf=2
http://www.uscis.gov/videos/video-form-i-9-employment-eligibility-verification-section-three
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/i-9-central/form-i-9-webinar-demand
http://www.uscis.gov/e-verify/e-verify-webinar-demand-entire-video
http://www.uscis.gov/e-verify/e-verify-webinar-demand-entire-video
http://www.uscis.gov/e-verify/e-verify-webinar-demand-entire-video
http://www.uscis.gov/e-verify/e-verify-webinar-demand-entire-video
http://www.uscis.gov/e-verify/e-verify-webinar-demand-entire-video
http://www.uscis.gov/videos/video-e-verify-business-leaders
http://www.uscis.gov/videos/video-e-verify-business-leaders
http://www.uscis.gov/videos/video-e-verify-business-leaders
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[-9 Central: www.uscis.gov/I-9Central

W Official Website of the Department of Homeland Security

Espafiol | Blog | AboutUSCIS | Archive | Get Email Updates

[ A-ZIndex | Contact Us

What are you searching for? Q
FORMS NEWS CITIZENSHIP GREEN CARD TOOLS LAWS
Home > |-9 Central O share This Page BiGet Email B Print
1-9 Central 7(
What's New g
About Form I-9 v

Complete & Correct Form I-9 ) 4

Acceptable Documents v

Retain & Store Form |-9 . 4

Employee Rights & g

Resources

Penaties 1-9 CENTRAL
Customer Support v B it s et

Form I-9 Desktop Widget

LEARN MORE

1-9 Central Questions & Federal law requires that every employer® and agricultural recruiter/referrer-for-a-fee hiring, or recruiting/referring for
Answers a fee, an individual for employment in the United States complete a Form |-9, Employment Eligibility Verification
Form 1-9 will help you verify your employee's identity and employment authorization

Learning Resources

'ers and agricultural recruiters and re

DOWNLOAD I-9 FORM:

1-9 Central

[-9 Central Spanish: www.uscis.gov/i-9Central/Espanol
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http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.uscis.gov/i-9Central/Espanol
http://www.uscis.gov/i-9Central/Espanol
http://www.uscis.gov/i-9Central/Espanol
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E-Verify Login Help

How to Reset Your Password
= Click 'Forgot your password' on the E-Verify login page
= Enter your user ID and click 'Submit’

= Enter the answers to the three challenge questions you created when you logged in to E-Verify
for the first time

= |f you answer the questions correctly, E-Verify will prompt you to create a new password

How to Find Your User ID
= Click 'Forgot your User ID‘ on the E-Verify login page

= Enter your e-mail address and click 'Submit." You must enter the same e-mail address that is in
your E-Verify user profile

= |f the e-mail address you entered matches what we have on file, E-Verify will e-mail you with your
user ID

If you're unable to reset your password or find your user ID, contact your program administrator. If
you need additional help, click Contact E-Verify and contact E-Verify Customer Support for
assistance.
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http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=5156fb41c8596210VgnVCM100000b92ca60aRCRD&vgnextchannel=5156fb41c8596210VgnVCM100000b92ca60aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=5156fb41c8596210VgnVCM100000b92ca60aRCRD&vgnextchannel=5156fb41c8596210VgnVCM100000b92ca60aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=5156fb41c8596210VgnVCM100000b92ca60aRCRD&vgnextchannel=5156fb41c8596210VgnVCM100000b92ca60aRCRD
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E-Verify Records Retention and Disposal

U.S. Citizenship and Immigration Service

disposes of E-Verify records that are over 10

years old every January 15t

= Minimizes security risks

= Download a Historic Records Report, available Oct 1-

Dec 31st

= Records disposal conducted annually

= Records Disposal Fact Sheet
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http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/Fact-Sheet-E-Verify-NARA.pdf
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Required Posters — Must Be Visible to

Prospective Employees

Participates in E-Verify

1f you have the legal right to

work in the United States, there are
laws to protect you against
discrimination in the workplace.

® Employers cannot terminate you
because of E-Verify without giving
you an opportunity to resolve the
problem

You should know that
® Inmost cases, employers cannot
require you to be a U'S. citizen or

 Inmost cases, employers cannot il it v

deny you a job or fire you because
of your national origin or Ty of s iy Bave
citizenship status or refuse to fanBeeat 16 7Rk, Casiact thi

accept your legally acceptable Office of Special Counsel (OSC)
documents.

® Employers cannot reject documents
because they have a future
expiration date

This Organization IF YOU HAVE THE RIGHT TO WORK,
Don’t let anyone take it away.

For assistance in your own language
Phone: 1-800-255-7688 or

(202) 616-5594

For the hearing impaired

TTY 1-800-237-2515 or

(202) 616-

E-mail: oscert@usdo) gov

Or write to
U S. Department of Justice - CRT
Office of Special Counsel - NYA
950 Pennsylvania Ave,, NW
Washington, DC 20530

Department of Justice
il Rights Division

Office of Special Counsel for
Immigration-Related Unfair
Employment Practices

www.justice.gov/crt/about/osc

to
and employment eligibility of
persons hired to work in the United States.

NOTICE:
E-Verify Works for Everyone Jodorst b roquives o

888-897-7781
www.dhs.gov/E-Verify

The € Ve s 31810k are rgutered et of Deparmment o mametand
ecatty. Commaeiolsae f Tk pocer s sty prebted
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Federal Contractors
EVerify

EederallContracton?

Here’s some important information for you!

As of September 8, 2009, federal contractors and subcontractors are required to use E-Verify for all new hires
and existing employees working on federal contracts if their contract includes the Federal Acquisition Regulation
(FAR) E-Verify clause. E-Verify is a fast, free and easy to use Internet-based system that allows employers to verify
the eligibility of their employees to work in the United States.

What Contracts are Affected by the FAR E-Verify Clause?*

Prime Contracts Subcontracts Indefinite Delivery/Quantity Contracts

* Value above $150,000 « Value of more than $3,000 « Existing contract

« Period of performance of 120 « Contract is for commercial or = Period of performance extends at
days or more, and noncommercial services or least six months after 9/8/2009

« At least some of the contract construction, and « Substantial amount of work or
work is performed in the « At ieast some of the contract number of orders expected during
United States work is performed in the remaining performance period, and

United States

« Contract may be bilaterally modified
to include the FAR E-Verify clause

* Commercially available off the sheif (COTS) items or services are not subject to the FAR E-Verify clause.

As of September 8, 2009, the Federal Acquisition Regulations (FAR) final rule requires
federal contractors (and subcontractors) to use E-Verify to verify their employees’ eligibility to
work legally in the United States.
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What is myE-Verify

myE-Verify is a new, free web-based service for employees to

participate in the E-Verify process.

0
= Confirm your work eligibility
= Create a myE-Verify account

= Protect your identity

= Learn about your rights
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http://www.uscis.gov/mye-verify
http://www.uscis.gov/mye-verify
http://www.uscis.gov/mye-verify
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= | aunched December 18,
2012

= Searchable database
= Search and view

= Employers that actively
use E-Verify system

About the Program
What's New
E-Verlfy Enhancements
E-Verify Pressroom
E-Verify Blogs
E-Verify Program Reports
Performance
History and Milestones

Trademark and Logo Usage
Guidelines

©ur Commitment to Privacy
E-Verify Employers Search
Tool

E-Verify Webinars

Customer Support

For Employers

For Employees

For Federal Contractors

« <« € € <

Publications

Questions and Answers

Official Website of the Department of Homeland Security.

Get Email Updates | [ Contact Us What are you searching for? Q

FORMS NEWS CITIZENSHIP GREEN CARD TOOLS LAWS
Home > E-Verify > About the Program > E-Verify Employers Search Tool ©share This Page
EVerify E-Verify Employers Search Tool

The search tool covers currently enrolled employers, federal contractors, and E-Verify Employer Agent (EEAs) in E-Verify through
What is E-Verify? ' September 30, 2014, Federal contractors self report whether their contract has the E-Verify FAR clause. The search tool contains the
. following

Enroll in EVerify v

Espaiiol | Blog | AboutUSCIS | Archive | Site Map

+ Business name (the name used during registration with E-Verify, it can be the legal name of the business or individual, a trade
name or abbreviation)

+ Federal Contractor Idenifier (yesino)

+ E-Verify Employer Agent (EEA) (yes/no)

- Employer city, state and ZIP code used at registration

+ Workforce size (five or more)

Note:

- The search tool only includes employers, federal contractors, and E-Verify employer agents who have seff-reported that their
company has five or more employees. Read additional caveats and other useful information below prior to reviewing
search results.

+ To export search results, click on the right-hand button fitled, “CSV.*

Employer Name

Federal Contractor?
E-Verify Employer Agent?
Employer State Code

Employer ZIP Code
Employer City

ltems per page

- Any -[=]
- Any -[=]

Alaska A
Alabama
Arkansas
(American Samoa

Arizona i

0

* The E-Verify Employers Search Tool only includes employers, federal contractors, and

employer agents who have self-reported that their company has five or more employees.
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http://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
http://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
http://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
http://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
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Stay Up to Date

e NEW Follow www.Twitter.com/EVerify to receive

updates and tips on Form |-9, E-Verify,
myE-Verify, Self Check, employee rights and more.

= Subscribe to e-newsletter E-Verify Connection

and visit our websites

= www.uscis.gov/I-9Central

= www.dhs.qoVv/E-Verify
= E-Verify What's New

» E-Verify Monitoring and Compliance

= WWWw.Uscis.gov/imyE-Verify

= Submit an idea E-Verify Listens

= |ike USCIS on Facebook Q‘
= Read E-Verify blogs N

= E-Verify Employers Search Tool

®ee00 Sprint 3G 2:34 PM A BY

a& mobile.twitter.com ¢

Profile 2] L Q

View more

. Join our #Spanish Employee Rights
webinar today at 2pm ET and discuss
anti-discrimination with the experts.
tinyurl.com/lwbf7fy

USCIS E-Verify @E\Verify

Learn more about #Employee Rights
today at 2pm ET in #Spanish. Includes
#Forml9, E-Verify and more!
tinyurl.com/lwbf7fy

USCIS E-Verify @EVerify

.. Workers and #Worker Advocates:,
order a free #EVerify Employee Rights
Toolkit on DVD/CD! go.usa.gov/JKrF

USCIS E-Verify @E\Verify

FormlI9 Alert: DHS extends TPS/work
authorization for eligible nationals of
#ElSalvador. go.usa.gov/zzFJ

< h M o
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https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
https://public.govdelivery.com/accounts/USDHSCIS/subscriber/new?topic_id=USDHSCIS_53
http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.uscis.gov/e-verify/about-program/whats-new
http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
http://www.uscis.gov/myE-Verify
http://www.uscis.gov/myE-Verify
http://www.uscis.gov/myE-Verify
http://e-verifylistens.ideascale.com/
http://e-verifylistens.ideascale.com/
http://e-verifylistens.ideascale.com/
http://e-verifylistens.ideascale.com/
https://www.facebook.com/uscis
https://www.facebook.com/uscis
https://www.facebook.com/uscis
http://blog.uscis.gov/search/label/e-verify
http://blog.uscis.gov/search/label/e-verify
http://blog.uscis.gov/search/label/e-verify
https://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
https://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
https://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool
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E-Verify Outreach

= Free Customized Webinars

E-Verify

= Content for your newsletters

= Authorization to use the E-Verify® Logo and Name and | E-Verify
Seal

= Add E-Verify to your job announcements

= Example: “Our company uses E-Verify to confirm the
employment eligibility of all newly hired employees. To learn
more about E-Verify, including your rights and responsibilities,
please visit www.dhs.gov/E-Verify.”
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mailto:E-VerifyOutreach@uscis.dhs.gov?subject=Customized Webinar Request
http://www.uscis.gov/USCIS/Verification/E-Verify/E-Verify_Native_Documents/Newsletters/E-Verify-Connection.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
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Customer Service

E-Verify received the highest rating for customer service of all federal
agencies.

(2013 American Customer Satisfaction Survey)

= Employer Hotline: (888) 464-4218
= Employee Hotline: (888) 897-7781

Form |-9 E-Mail: 1-9Central@dhs.gov
E-Verify E-Mail: E-Verify@dhs.gov

Form I-9 Website: www.uscis.qov/I-9Central

E-Verify Website: www.dhs.qgov/E-Verify
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mailto:I-9Central@dhs.gov?subject=Form I-9 Question
mailto:I-9Central@dhs.gov?subject=Form I-9 Question
mailto:I-9Central@dhs.gov?subject=Form I-9 Question
mailto:E-Verify@dhs.gov?subject=E-Verify Question
mailto:E-Verify@dhs.gov?subject=E-Verify Question
mailto:E-Verify@dhs.gov?subject=E-Verify Question
http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.uscis.gov/I-9Central
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
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Disclaimer

Immigration law can be complex and it is not possible to
describe every aspect of the process.

This presentation provides basic information to help you
become generally familiar with rules and procedures.

For more information on the law and regulations please see
our Web site: www.dhs.goVv/E-Verify.
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http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify
http://www.dhs.gov/E-Verify

o U.S. Citizenship

B(NF)8 and Immigration
=%y Services

Feedback
COMMENTS ON OUR WEBINAR?

Send to:

E-VerifyOutreach@uscis.dhs.gov

*Include date, time and topic of the webinar
THANK YOU!

www.dhs.gov/E-Verify
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